
 



  
м ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

Table of Contents 
Chapter I ...................................................................................................................................................................6 

Introduction ..............................................................................................................................................................6 

Get Started: ..........................................................................................................................................................6 

Chapter II ..................................................................................................................................................................7 

Dashboard ................................................................................................................................................................7 

Company Overview ..............................................................................................................................................7 

Employee Overview ..............................................................................................................................................7 

Tax Resources .......................................................................................................................................................7 

Number of Departments: .....................................................................................................................................7 

Number of Users: .................................................................................................................................................7 

Activity Log: ..........................................................................................................................................................8 

Last Updated Tax Date: ........................................................................................................................................8 

Chapter III .................................................................................................................................................................9 

Company Setup ........................................................................................................................................................9 

Company Information ..........................................................................................................................................9 

Company Info ....................................................................................................................................................9 

Company Information Field Descriptions: ......................................................................................................... 10 

Direct Deposit ................................................................................................................................................ 10 

Direct Deposit Field Descriptions: ..................................................................................................................... 11 

Account Information: ..................................................................................................................................... 11 

Departments ...................................................................................................................................................... 13 

Departments .................................................................................................................................................. 13 

Job Title .......................................................................................................................................................... 14 

Create a new Job Title by following these steps: .............................................................................................. 14 

Contributions ..................................................................................................................................................... 15 

Contributions Field Descriptions ....................................................................................................................... 16 

Provincial Data ................................................................................................................................................... 17 

Hour Categories ................................................................................................................................................. 18 

Additional Income ............................................................................................................................................. 21 

For Example: ...................................................................................................................................................... 24 

Other Deductions .............................................................................................................................................. 25 

Ledger Accounts ................................................................................................................................................ 29 

Chapter IV.............................................................................................................................................................. 34 



  
н ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

Setting up Employees ............................................................................................................................................ 34 

Under Employee Setup, you will find these sections: ....................................................................................... 34 

Creating a New Employee ................................................................................................................................. 34 

Personal Info Tab: .......................................................................................................................................... 35 

Wages Tab: .................................................................................................................................................... 37 

Taxes Tab: ...................................................................................................................................................... 38 

Income/Deductions Tab: ................................................................................................................................ 40 

To set up the Employee's Income Tab, follow these steps: .............................................................................. 41 

Editing/Modifying an Additional Income Category for the employee: ............................................................. 41 

Deductions: .................................................................................................................................................... 42 

To set up the Employee Deductions Tab, follow these steps: .......................................................................... 42 

Accrued Hours Tab: ........................................................................................................................................ 43 

Accrued Hours Tab Field Descriptions: .............................................................................................................. 44 

How to Setup Accrued Hour Categories for Employees: ................................................................................... 45 

To assign Accrued Hour Categories to the employee, follow these steps: ....................................................... 45 

Editing/Modifying an Accrued Hour Category for the employee:..................................................................... 46 

Deleting an Accrued Hour Category from an employee: .................................................................................. 46 

YTD Tab: ......................................................................................................................................................... 46 

You do not need to enter YTD Balances if: ........................................................................................................ 46 

Viewing and Editing/Modifying an Employee ................................................................................................... 49 

Deleting an Employee .................................................................................................................................... 50 

Importing Employee Information:.................................................................................................................. 51 

Exporting Employee Information ................................................................................................................... 53 

Chapter V ............................................................................................................................................................... 56 

Processing Pay Cycle .............................................................................................................................................. 56 

Process Pay ........................................................................................................................................................ 56 

Process Pay Field Descriptions: ......................................................................................................................... 56 

Time Sheet ς Distribute Hours ....................................................................................................................... 58 

Time Sheet ς Enter Hours .............................................................................................................................. 59 

Import Hours Tab: .......................................................................................................................................... 60 

Time Sheet ς Import Hours ............................................................................................................................ 61 

Calculate Pay: ................................................................................................................................................. 63 

Cheques ............................................................................................................................................................. 73 

Review/Create Cheques Tab: ......................................................................................................................... 73 



  
о ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

Reviewing Calculations before you Create a Cheque: .................................................................................... 74 

Creating Cheques: .......................................................................................................................................... 75 

Print/Modify Cheques Tab: ............................................................................................................................ 76 

Printing Cheques: ........................................................................................................................................... 77 

Editing the Cheque Format: ........................................................................................................................... 77 

Editing/Modifying Cheques: ........................................................................................................................... 78 

Converting to Cheque: ................................................................................................................................... 79 

Void and Subtract: ......................................................................................................................................... 79 

Delete and Subtract: ...................................................................................................................................... 80 

Distribute to Jobs/Departments ........................................................................................................................ 81 

Chapter VI.............................................................................................................................................................. 84 

Reports .................................................................................................................................................................. 84 

Employee Information ....................................................................................................................................... 86 

Employee Earnings: ........................................................................................................................................... 87 

Employee Cheques: ........................................................................................................................................... 88 

Department ....................................................................................................................................................... 90 

Job...................................................................................................................................................................... 91 

T4/Relevé 1 ........................................................................................................................................................ 92 

Deduction: ......................................................................................................................................................... 93 

Income ............................................................................................................................................................... 94 

Chapter VII ............................................................................................................................................................ 95 

My Account ............................................................................................................................................................ 95 

Account Overview: ............................................................................................................................................ 95 

Registered Products: ......................................................................................................................................... 97 

Payment Information: ....................................................................................................................................... 97 

Support: ............................................................................................................................................................. 98 

Chapter VIII ........................................................................................................................................................... 99 

User Management ................................................................................................................................................. 99 

Active ................................................................................................................................................................. 99 

Inactive .............................................................................................................................................................. 99 

Chapter IX ............................................................................................................................................................ 101 

Settings ................................................................................................................................................................ 101 

Change Password ............................................................................................................................................ 101 

Current Password: ........................................................................................................................................... 101 



  
п ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

New Password: ................................................................................................................................................ 101 

Confirm Password: .......................................................................................................................................... 101 

Support Contact Information .......................................................................................................................... 102 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
¢Ƙƛǎ ƛǎ ŀ ǇǳōƭƛŎŀǘƛƻƴ ƻŦ /ƘŜŎƪƳŀǊƪ .ǳǎƛƴŜǎǎ {ƻƭǳǘƛƻƴǎ ¦[/Φ  
5ƻŎǳƳŜƴǘ ǾŜǊǎƛƻƴΥ WŀƴǳŀǊȅ мсΣ нлму 



  
р ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

 
LƴŦƻǊƳŀǘƛƻƴ ƛƴ ǘƘƛǎ Ƴŀƴǳŀƭ ƛǎ ǎǳōƧŜŎǘ ǘƻ ŎƘŀƴƎŜ ǿƛǘƘƻǳǘ ƴƻǘƛŎŜΦ ¢Ƙƛǎ Ƴŀƴǳŀƭ όάaŀƴǳŀƭέ ƻǊ 
ά5ƻŎǳƳŜƴǘŀǘƛƻƴέύ ŀƴŘ ǘƘŜ ǎƻŦǘǿŀǊŜ όά{ƻŦǘǿŀǊŜέύ ŘŜǎŎǊƛōŜŘ ƛƴ ƛǘ ŀǊŜ ŎƻǇȅǊƛƎƘǘŜŘΣ ǿƛǘƘ ŀƭƭ ǊƛƎƘǘǎ 
ǊŜǎŜǊǾŜŘΦ .ȅ ǳǎƛƴƎ ǘƘƛǎ aŀƴǳŀƭ ŀƴŘ ŀŎŎƻƳǇŀƴȅƛƴƎ {ƻŦǘǿŀǊŜΣ ȅƻǳΣ ǘƘŜ ŜƴŘ ǳǎŜǊΣ ŀƎǊŜŜ ǘƻ ǘƘŜ ǘŜǊƳǎ ǎŜǘ 
ŦƻǊǘƘ ƛƴ ǘƘŜ [ƛŎŜƴǎŜ !ƎǊŜŜƳŜƴǘΦ 
 
/ƻǇȅǊƛƎƘǘ 

¦ƴŘŜǊ ǘƘŜ ŎƻǇȅǊƛƎƘǘ ƭŀǿǎΣ ǘƘƛǎ aŀƴǳŀƭ ƻǊ ǘƘŜ {ƻŦǘǿŀǊŜ Ƴŀȅ ƴƻǘ ōŜ ŎƻǇƛŜŘΣ ƛƴ ǿƘƻƭŜ ƻǊ ƛƴ ǇŀǊǘΣ ǿƛǘƘƻǳǘ 
ǘƘŜ ŜȄǇǊŜǎǎ ŎƻƴǎŜƴǘ ƻŦ /ƘŜŎƪƳŀǊƪ .ǳǎƛƴŜǎǎ {ƻƭǳǘƛƻƴǎ ¦[/ όά/ƘŜŎƪƳŀǊƪέύΣ ŜȄŎŜǇǘ ƛƴ ǘƘŜ ƴƻǊƳŀƭ ǳǎŜ ƻŦ 
ǘƘŜ {ƻŦǘǿŀǊŜ ƻǊ ǘƻ ƳŀƪŜ ŀ ōŀŎƪǳǇ ŎƻǇȅ ƻŦ ǘƘŜ {ƻŦǘǿŀǊŜ ŦƻǊ ȅƻǳǊ ƻǿƴ ǳǎŜΦ ¢ƘŜ ǎŀƳŜ ǇǊƻǇǊƛŜǘŀǊȅ ŀƴŘ 
ŎƻǇȅǊƛƎƘǘ ƴƻǘƛŎŜǎ Ƴǳǎǘ ōŜ ŀŦŦƛȄŜŘ ǘƻ ŀƴȅ ǇŜǊƳƛǘǘŜŘ ŎƻǇƛŜǎ ŀǎ ǿŜǊŜ ŀŦŦƛȄŜŘ ǘƻ ǘƘŜ ƻǊƛƎƛƴŀƭΦ ¢Ƙƛǎ ŜȄŎŜǇǘƛƻƴ 
ŘƻŜǎ ƴƻǘ ŀƭƭƻǿ ŎƻǇƛŜǎ ǘƻ ōŜ ƳŀŘŜ ŦƻǊ ƻǘƘŜǊǎΣ ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ ǎƻƭŘΣ ōǳǘ ŀƭƭ ƻŦ ǘƘŜ ƳŀǘŜǊƛŀƭ ǇǳǊŎƘŀǎŜŘ 
όǿƛǘƘ ŀƭƭ ōŀŎƪǳǇ ŎƻǇƛŜǎύ Ƴŀȅ ōŜ ǎƻƭŘ ƻǊ ƎƛǾŜƴ ǘƻ ŀƴƻǘƘŜǊ ǇŜǊǎƻƴΦ ¦ƴŘŜǊ ǘƘŜ ƭŀǿΣ ŎƻǇȅƛƴƎ ƛƴŎƭǳŘŜǎ 
ǘǊŀƴǎƭŀǘƛƴƎ ƛƴǘƻ ŀƴƻǘƘŜǊ ƭŀƴƎǳŀƎŜ ƻǊ ŦƻǊƳŀǘΦ  

CŜŘŜǊŀƭ ŎƻǇȅǊƛƎƘǘ ƭŀǿ ŀƴŘ /ŀƴŀŘƛŀƴ ŎƻǇȅǊƛƎƘǘ ƭŀǿ ǇǊƻƘƛōƛǘ ȅƻǳ ŦǊƻƳ ŎƻǇȅƛƴƎ ǘƘŜ ǿǊƛǘǘŜƴ ƳŀǘŜǊƛŀƭǎ 
ŀŎŎƻƳǇŀƴȅƛƴƎ ǘƘŜ {ƻŦǘǿŀǊŜ ǿƛǘƘƻǳǘ ŦƛǊǎǘ ƻōǘŀƛƴƛƴƎ ƻǳǊ ǇŜǊƳƛǎǎƛƻƴΦ ¸ƻǳ Ƴŀȅ ƴƻǘ ŀƭǘŜǊΣ ƳƻŘƛŦȅ ƻǊ ŀŘŀǇǘ 
ǘƘŜ {ƻŦǘǿŀǊŜ ƻǊ 5ƻŎǳƳŜƴǘŀǘƛƻƴΦ Lƴ ŀŘŘƛǘƛƻƴΣ ȅƻǳ Ƴŀȅ ƴƻǘ ǘǊŀƴǎƭŀǘŜΣ ŘŜŎƻƳǇƛƭŜΣ ŘƛǎŀǎǎŜƳōƭŜ ƻǊ ǊŜǾŜǊǎŜ 
ŜƴƎƛƴŜŜǊ ǘƘŜ {ƻŦǘǿŀǊŜΦ ¸ƻǳ ŀƭǎƻ Ƴŀȅ ƴƻǘ ŎǊŜŀǘŜ ŀƴȅ ŘŜǊƛǾŀǘƛǾŜ ǿƻǊƪǎ ōŀǎŜŘ ƻƴ ǘƘƛǎ {ƻŦǘǿŀǊŜ ƻǊ 
5ƻŎǳƳŜƴǘŀǘƛƻƴΦ ! ŘŜǊƛǾŀǘƛǾŜ ǿƻǊƪ ƛǎ ŘŜŦƛƴŜŘ ŀǎ ŀ ǘǊŀƴǎƭŀǘƛƻƴ ƻǊ ƻǘƘŜǊ ŦƻǊƳ ƛƴ ǿƘƛŎƘ ǘƘŜ {ƻŦǘǿŀǊŜ Ƴŀȅ 
ōŜ ǊŜŎŀǎǘΣ ǘǊŀƴǎŦƻǊƳŜŘ ƻǊ ŀŘŀǇǘŜŘΦ  

9±9b ¢Ih¦DI /I9/Ya!wY I!{ ¢9{¢95 ¢I9 {hC¢²!w9 !b5 w9±L9²95 ¢I9 5h/¦a9b¢!¢LhbΣ 
/I9/Ya!wY .¦{Lb9{{ {h[¦¢Lhb{ ¦[/ a!Y9{ bh ²!ww!b¢¸ hw w9tw9{9b¢!¢LhbΣ 9L¢I9w 9·tw9{{ 
hw Lat[L95Σ ²L¢I w9{t9/¢ ¢h ¢I9 {hC¢²!w9Σ L¢{ v¦![L¢¸Σ t9wChwa!b/9Σ a9w/I!b¢!.L[L¢¸Σ hw 
CL¢b9{{ Chw ! t!w¢L/¦[!w t¦wth{9Φ !{ ! w9{¦[¢Σ ¢IL{ {hC¢²!w9 L{ {h[5 ά!{ L{έΣ !b5 ¸h¦ ¢I9 
t¦w/I!{9w !w9 !{{¦aLbD ¢I9 9b¢Lw9 wL{Y !{ ¢h L¢{ v¦![L¢¸ !b5 t9wChwa!b/9Φ Lb bh 9±9b¢ 
²L[[ /I9/Ya!wY {hC¢²!w9 .9 [L!.[9 Chw 5Lw9/¢Σ Lb5Lw9/¢Σ {t9/L![Σ Lb/L59b¢![Σ hw 
/hb{9v¦9b¢L![ 5!a!D9{ w9{¦[¢LbD Cwha !b¸ 59C9/¢ Lb ¢I9 {hC¢²!w9 hw L¢{ 
5h/¦a9b¢!¢LhbΣ 9±9b LC !5±L{95 hC ¢I9 th{{L.L[L¢¸ hC {¦/I 5!a!D9{Φ 

¢ǊŀŘŜƳŀǊƪǎ 

/ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ ƛǎ ǊŜƎƛǎǘŜǊŜŘ ǘǊŀŘŜƳŀǊƪǎ ƻŦ /ƘŜŎƪƳŀǊƪ .ǳǎƛƴŜǎǎ {ƻƭǳǘƛƻƴǎ ¦[/Φ !ƭƭ 
ƻǘƘŜǊ ǊŜŦŜǊŜƴŎŜǎ ŀǊŜ ǘǊŀŘŜƳŀǊƪǎ ƻŦ ǘƘŜƛǊ ǊŜǎǇŜŎǘƛǾŜ ƻǿƴŜǊǎΦ 
 
 
 

ϭ нлму /ƘŜŎƪƳŀǊƪ .ǳǎƛƴŜǎǎ {ƻƭǳǘƛƻƴǎ ¦[/ 

 
 



  
с ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

/ƘŀǇǘŜǊ L 
 

LƴǘǊƻŘǳŎǘƛƻƴ 
 

DŜǘ {ǘŀǊǘŜŘΥ 
 
/ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ Ƙŀǎ ōŜŜƴ ŘŜǎƛƎƴŜŘ ǘƻ ōŜ ƛƴǘǳƛǘƛǾŜΣ ŦŀǎǘΣ ŀƴŘ ǎƛƳǇƭŜ ǘƻ ǳǎŜΦ ¢ƘŜ ǳǎŜǊ 
ƛƴǘŜǊŦŀŎŜ ƛǎ ǎƛƳǇƭŜ ŀƴŘ Ŏƻƴǘŀƛƴǎ ŦŜǿŜǊ ǎŜŎƻƴŘŀǊȅ ƳŜƴǳǎΣ ǿƘƛŎƘ ǊŜǎǳƭǘǎ ƛƴ ŦŜǿŜǊ ŎƭƛŎƪǎ ǘƻ ŦƛƴŘ ǘƘŜ ŘŜǎƛǊŜŘ 
ƛƴŦƻǊƳŀǘƛƻƴ ƻǊ ŦǳƴŎǘƛƻƴǎΦ  
 
bh¢9Υ /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ ǿƻǊƪǎ ōŜǎǘ ƛƴ ŀ /ƘǊƻƳŜ ōǊƻǿǎŜǊΣ ōǳǘ ƛǘ ŀƭǎƻ ǿƻǊƪǎ ǿƛǘƘ LƴǘŜǊƴŜǘ 
9ȄǇƭƻǊŜǊ млΣ {ŀŦŀǊƛ сΣ ŀƴŘ CƛǊŜŦƻȄΦ LǘΩǎ ǳǎŜŦǳƭ ǘƻ ōƻƻƪƳŀǊƪ ȅƻǳǊ ƭƻƎƛƴ ǇŀƎŜ ŀƴŘ ƳŜƳƻǊƛȊŜ ȅƻǳǊ ƭƻƎƛƴ 
ǳǎŜǊƴŀƳŜ ǎƻ ƛǘΩǎ Ŝŀǎȅ ǘƻ ƭƻƎƛƴ ŀƴȅǘƛƳŜ ƻƴ ȅƻǳǊ ǎŀƳŜ ŎƻƳǇǳǘŜǊΣ ǘŀōƭŜǘΣ ƻǊ ƭŀǇǘƻǇ ŘŜǾƛŎŜΦ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
т ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

/ƘŀǇǘŜǊ LL 
 

5ŀǎƘōƻŀǊŘ 
 
{¦aa!w¸ 

/ƻƳǇŀƴȅ hǾŜǊǾƛŜǿ 
¢Ƙƛǎ ǎƘƻǿǎ ŀ ǎƴŀǇǎƘƻǘ ƻŦ ǘƘŜ tŀȅǊƻƭƭ {ǳƳƳŀǊȅ ƎǊŀǇƘ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅ ƭŜǾŜƭ ǳǇ ǘƻ ǘƘŜ ƭŀǘŜǎǘ Ǉŀȅ ŎƘŜǉǳŜǎ 
ŎǊŜŀǘƛƻƴΦ 

9ƳǇƭƻȅŜŜ hǾŜǊǾƛŜǿ 
¢Ƙƛǎ ǎƘƻǿǎ ŜŀŎƘ ŜƳǇƭƻȅŜŜ ǿƛǎŜ tŀȅǊƻƭƭ {ǳƳƳŀǊȅ ƎǊŀǇƘ ōŀǎŜŘ ƻƴ ǘƘŜ ǎŜƭŜŎǘƛƻƴ ǳǇ ǘƻ ǘƘŜ ƭŀǘŜǎǘ Ǉŀȅ 
ŎƘŜǉǳŜǎ ŎǊŜŀǘƛƻƴΦ 

¢ŀȄ wŜǎƻǳǊŎŜǎ 
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ф ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

/ƘŀǇǘŜǊ LLL  

/ƻƳǇŀƴȅ {ŜǘǳǇ 
 
¢Ƙƛǎ ŎƘŀǇǘŜǊ ǿƛƭƭ ǿŀƭƪ ȅƻǳ ǘƘǊƻǳƎƘ Ƙƻǿ ǘƻ ǎŜǘǳǇ ȅƻǳǊ /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ ŎƻƳǇŀƴȅΦ  

/ƻƳǇŀƴȅ {ŜǘǳǇ 

¦ƴŘŜǊ /ƻƳǇŀƴȅ {ŜǘǳǇΣ ȅƻǳ ǿƛƭƭ ŦƛƴŘ ǘƘŜǎŜ ǎŜŎǘƛƻƴǎΥ 
 

/ƻƳǇŀƴȅ LƴŦƻǊƳŀǘƛƻƴ 
5ŜǇŀǊǘƳŜƴǘǎ 
/ƻƴǘǊƛōǳǘƛƻƴǎ 
tǊƻǾƛƴŎƛŀƭ 5ŀǘŀ 
IƻǳǊ /ŀǘŜƎƻǊƛŜǎ 
!ŘŘƛǘƛƻƴŀƭ LƴŎƻƳŜ 
hǘƘŜǊ 5ŜŘǳŎǘƛƻƴǎ 
[ŜŘƎŜǊ !ŎŎƻǳƴǘǎ 

/ƻƳǇŀƴȅ LƴŦƻǊƳŀǘƛƻƴ 
 
¢Ƙƛǎ ǎŜŎǘƛƻƴ Ƙŀǎ ǘǿƻ ¢ŀōǎΥ /ƻƳǇŀƴȅ LƴŦƻ ŀƴŘ 5ƛǊŜŎǘ 5ŜǇƻǎƛǘΦ ¢Ƙƛǎ ǎŜŎǘƛƻƴ ǿƛƭƭ ǘŀƪŜ ȅƻǳ ǘƘǊƻǳƎƘ ōƻǘƘ 
ǘŀōǎΦ 

Company Info  

¢ƘŜ ŦƛǊǎǘ ǎǘŜǇ ƛƴ ǎŜǘǘƛƴƎ ǳǇ ȅƻǳǊ ŎƻƳǇŀƴȅ ƛǎ ǘƻ ƛƴǇǳǘ ōŀǎƛŎ ŎƻƳǇŀƴȅ LƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ /ƻƳǇŀƴȅ LƴŦƻ 
¢ŀōΦ ¢ƘŜ ŦƛŜƭŘǎ ŀǊŜ ŜȄǇƭŀƛƴŜŘ ōŜƭƻǿΦ  

 



  
мл ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

/ƻƳǇŀƴȅ LƴŦƻǊƳŀǘƛƻƴ CƛŜƭŘ 5ŜǎŎǊƛǇǘƛƻƴǎΥ 

 
/ƻƳǇŀƴȅ bŀƳŜΥ  9ƴǘŜǊ ȅƻǳǊ /ƻƳǇŀƴȅ bŀƳŜΦ 
¢ǊŀŘŜ bŀƳŜΥ  9ƴǘŜǊ ȅƻǳǊ /ƻƳǇŀƴȅ ¢ǊŀŘŜ ƴŀƳŜΣ ǿƘƛŎƘ ǿƛƭƭ ōŜ ǳǎŜŘ ƻƴ ŎƘŜǉǳŜǎ ŀƴŘ ǊŜǇƻǊǘǎΦ 
¦ǎŜ ǘƘƛǎ ǘǊŀŘŜ bŀƳŜ ƻƴ /ƘŜǉǳŜǎ ϧ wŜǇƻǊǘǎΥ 

/ƘŜŎƪ ǘƘƛǎ ōƻȄ ƛŦ ȅƻǳ ǿŀƴǘ ǘƘŜ ¢ǊŀŘŜ ƴŀƳŜ ǘƻ ŀǇǇŜŀǊ ƻƴ ȅƻǳǊ ŎƘŜǉǳŜǎ ŀƴŘ 
ǊŜǇƻǊǘǎΣ ƛƴǎǘŜŀŘ ƻŦ ǘƘŜ /ƻƳǇŀƴȅ bŀƳŜΦ 

/ƻƴǘŀŎǘ CƛǊǎǘ bŀƳŜΥ 9ƴǘŜǊ ǘƘŜ /ƻƴǘŀŎǘ tŜǊǎƻƴϥǎ ŦƛǊǎǘ ƴŀƳŜΦ 
/ƻƴǘŀŎǘ [ŀǎǘ bŀƳŜΥ 9ƴǘŜǊ ǘƘŜ /ƻƴǘŀŎǘ tŜǊǎƻƴϥǎ ƭŀǎǘ ƴŀƳŜΦ 
9Ƴŀƛƭ !ŘŘǊŜǎǎΥ  9ƴǘŜǊ ǘƘŜ /ƻƴǘŀŎǘ tŜǊǎƻƴΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎΦ 
tƘƻƴŜΥ  9ƴǘŜǊ ǘƘŜ /ƻƳǇŀƴȅΩǎ ǇƘƻƴŜ ƴǳƳōŜǊΦ 
!ŘŘǊŜǎǎ [ƛƴŜ мΥ  9ƴǘŜǊ ǘƘŜ /ƻƳǇŀƴȅΩǎ ǊŜƎƛǎǘŜǊŜŘ ŀŘŘǊŜǎǎΦ 
!ŘŘǊŜǎǎ [ƛƴŜ н όhǇǘƛƻƴŀƭύΥ  9ƴǘŜǊ ŀŘŘƛǘƛƻƴŀƭ ŀŘŘǊŜǎǎ ŘŜǘŀƛƭǎ ŦƻǊ ǘƘŜ /ƻƳǇŀƴȅΣ ƛŦ ŀǇǇƭƛŎŀōƭŜΦ 
/ƛǘȅΥ  9ƴǘŜǊ ǘƘŜ /ƛǘȅ ƛƴ ǿƘƛŎƘ ȅƻǳǊ /ƻƳǇŀƴȅ ƛǎ ƭƻŎŀǘŜŘΦ 
tǊƻǾƛƴŎŜΥ  {ŜƭŜŎǘ ǘƘŜ tǊƻǾƛƴŎŜ ŦƻǊ ȅƻǳǊ /ƻƳǇŀƴȅΦ 
tƻǎǘŀƭ /ƻŘŜΥ  9ƴǘŜǊ ǘƘŜ Ǉƻǎǘŀƭ ŎƻŘŜ ŦƻǊ ȅƻǳǊ /ƻƳǇŀƴȅ ƛƴ ǘƘŜ ŦƻǊƳŀǘ ƻŦ ά!н! н!нέ ό!ƭǇƘŀ 

bǳƳŜǊƛŎΣ !ƭǇƘŀ bǳƳŜǊƛŎΣ !ƭǇƘŀ bǳƳŜǊƛŎ ŦƻǊƳŀǘΦ  
CŜŘŜǊŀƭ !ŎŎƻǳƴǘ ІΥ  9ƴǘŜǊ ȅƻǳǊ /ƻƳǇŀƴȅϥǎ .ǳǎƛƴŜǎǎ !ŎŎƻǳƴǘ bǳƳōŜǊ ŀǎ ǎƘƻǿƴ ƻƴ CƻǊƳ t5т! 

ό{ƻǳǊŎŜ 5ŜŘǳŎǘƛƻƴ wŜƳƛǘǘŀƴŎŜ CƻǊƳύΦ 
tŜƴǎƛƻƴ tƭŀƴ wŜƎΦ ІΥ 9ƴǘŜǊ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ƴǳƳōŜǊ ŦƻǊ ȅƻǳǊ /ƻƳǇŀƴȅϥǎ wŜƎƛǎǘŜǊŜŘ tŜƴǎƛƻƴ tƭŀƴ ƻǊ 

5ŜŦŜǊǊŜŘ tǊƻŦƛǘ {ƘŀǊƛƴƎ tƭŀƴΦ      
tŀȅǊƻƭƭ ¸ŜŀǊΥ  ¢ƘŜ tŀȅǊƻƭƭ ¸ŜŀǊ ǿƛƭƭ ŘŜŦŀǳƭǘ ǘƻ ǘƘŜ ŎǳǊǊŜƴǘ ȅŜŀǊΦ  
 
!ŦǘŜǊ ŦƛƭƭƛƴƎ ƻǳǘ ŀƭƭ ǘƘŜ ƳŀƴŘŀǘƻǊȅ ŦƛŜƭŘǎΣ ǿƘƛŎƘ ŀǊŜ ƳŀǊƪŜŘ ǿƛǘƘ ŀ ǊŜŘ ŀǎǘŜǊƛǎƪΣ ŎƭƛŎƪ ά{!±9Φέ LŦ ȅƻǳ ǿŀƴǘ 
ǘƻ ŎƭŜŀǊ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ŜƴǘŜǊŜŘ ƛƴŎƻǊǊŜŎǘƭȅΣ ŎƭƛŎƪ ά/[9!wέ όōŜŦƻǊŜ ƛǘ ƛǎ ǎŀǾŜŘύΦ LŦ ȅƻǳ ŎƭƛŎƪ ƻƴ 
ά/!b/9[Σέ ƛǘ ǿƛƭƭ ǊŜŘƛǊŜŎǘ ȅƻǳ ǘƻ ǘƘŜ 5ŀǎƘōƻŀǊŘ ǿƛǘƘƻǳǘ ǎŀǾƛƴƎΦ 

Direct Deposit 

LŦ ȅƻǳ ǳǎŜ ǘƘŜ /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 5ƛǊŜŎǘ 5ŜǇƻǎƛǘ ƻǇǘƛƻƴΣ ȅƻǳ Ŏŀƴ ŘƛǊŜŎǘƭȅ ŘŜǇƻǎƛǘ Ǉŀȅ 
ŎƘŜǉǳŜǎ ǘƻ ȅƻǳǊ ŜƳǇƭƻȅŜŜǎΩ ōŀƴƪ ŀŎŎƻǳƴǘǎΦ 
 
¸ƻǳ ǿƛƭƭ ǎǘƛƭƭ ōŜ ŀōƭŜ ǘƻ ǇǊƻŎŜǎǎ tǊƛƴǘŜŘ /ƘŜǉǳŜǎ ŦƻǊ ȅƻǳǊ ŜƳǇƭƻȅŜŜǎ ǿƘƻ Řƻ ƴƻǘ ǿŀƴǘ ǘƻ ƘŀǾŜ 5ƛǊŜŎǘ 
5ŜǇƻǎƛǘΦ  
 
ώbƻǘŜ - ¢ƻ ƻǇǘ ƛƴΣ ŀƭƭ ƻŦ ǘƘŜ aŀƴŘŀǘƻǊȅ CƛŜƭŘǎ ƻƴ ǘƘŜ /ƻƳǇŀƴȅ LƴŦƻ ¢ŀō Ƴǳǎǘ ōŜ ŦƛƭƭŜŘ ƛƴΣ ŀƴŘ ȅƻǳ Ƴǳǎǘ 
ōŜ ƻƴ ǘƘŜ tŀƛŘ ±ŜǊǎƛƻƴ ƻŦ /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭΦ CƻǊ ŘŜǘŀƛƭǎ ǎŜŜ ά/ƻƴǾŜǊǘƛƴƎ ǘƻ tŀƛŘ ŦǊƻƳ aȅ 
!ŎŎƻǳƴǘ ǳƴŘŜǊ ǘƘŜ wŜƎƛǎǘŜǊŜŘ tǊƻŘǳŎǘǎ ¢ŀōΦϐ 
 
{ŜǘǘƛƴƎ ¦Ǉ 5ƛǊŜŎǘ 5ŜǇƻǎƛǘ ƛƴ /ƻƳǇŀƴȅ LƴŦƻǊƳŀǘƛƻƴΥ 
 
Dƻ ǘƻ /ƻƳǇŀƴȅ {ŜǘǳǇ ŀƴŘ ŎƭƛŎƪ ƻƴ /ƻƳǇŀƴȅ LƴŦƻǊƳŀǘƛƻƴΦ ¢ƘŜǊŜ ȅƻǳ ǿƛƭƭ ǎŜŜ ǘƘŜ 5ƛǊŜŎǘ 5ŜǇƻǎƛǘ ƻǇǘƛƻƴΦ 
/ƭƛŎƪ ƻƴ ǘƘŜ ŎƘŜŎƪōƻȄ ŦƻǊ 5ƛǊŜŎǘ 5ŜǇƻǎƛǘΦ ¢ƘŜƴ ŎƭƛŎƪ ƻƴ ά{ŀǾŜΦέ ¢Ƙƛǎ ǿƛƭƭ ŀŎǘƛǾŀǘŜ ǘƘŜ 5ƛǊŜŎǘ 5ŜǇƻǎƛǘ ¢ŀōΣ 
ǿƘŜǊŜ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ Ŧƛƭƭ ƛƴ ȅƻǳǊ ƛƴŦƻǊƳŀǘƛƻƴΦ 

 



  
мм ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

 
 
Lƴ ǘƘŜ 5ƛǊŜŎǘ 5ŜǇƻǎƛǘ ¢ŀōΣ ŀƭƳƻǎǘ ŀƭƭ ƻŦ ǘƘŜ ŦƛŜƭŘǎ ŀǊŜ ƳŀƴŘŀǘƻǊȅΦ ¢ƘŜ ŦƛŜƭŘǎ ŀǊŜ ŜȄǇƭŀƛƴŜŘ ōŜƭƻǿΦ 

5ƛǊŜŎǘ 5ŜǇƻǎƛǘ CƛŜƭŘ 5ŜǎŎǊƛǇǘƛƻƴǎΥ 

!ŘŘƛǘƛƻƴŀƭ LƴŦƻǊƳŀǘƛƻƴΥ 
hǿƴŜǊ CƛǊǎǘ bŀƳŜΥ  9ƴǘŜǊ ǘƘŜ ŦƛǊǎǘ ƴŀƳŜ ƻŦ ǘƘŜ !ŎŎƻǳƴǘ IƻƭŘŜǊΦ  
hǿƴŜǊ [ŀǎǘ bŀƳŜΥ   9ƴǘŜǊ ǘƘŜ ƭŀǎǘ ƴŀƳŜ ƻŦ ǘƘŜ !ŎŎƻǳƴǘ IƻƭŘŜǊΦ 
{ǘǊŜŜǘ !ŘŘǊŜǎǎ мΥ  9ƴǘŜǊ ǘƘŜ ǎǘǊŜŜǘ ŀŘŘǊŜǎǎ ƻŦ ǘƘŜ !ŎŎƻǳƴǘ IƻƭŘŜǊΦ 
{ǘǊŜŜǘ !ŘŘǊŜǎǎ н όhǇǘƛƻƴŀƭύΥ 9ƴǘŜǊ ŀŘŘƛǘƛƻƴŀƭ ŀŘŘǊŜǎǎ ŘŜǘŀƛƭǎ ŦƻǊ ǘƘŜ !ŎŎƻǳƴǘ IƻƭŘŜǊΣ ƛŦ ŀǇǇƭƛŎŀōƭŜΦ 
/ƛǘȅΥ  9ƴǘŜǊ ǘƘŜ /ƛǘȅ ŦƻǊ ǘƘŜ !ŎŎƻǳƴǘ IƻƭŘŜǊϥǎ ŀŘŘǊŜǎǎΦ 
tǊƻǾƛƴŎŜΥ   {ŜƭŜŎǘ ǘƘŜ tǊƻǾƛƴŎŜ ŦƻǊ ǘƘŜ !ŎŎƻǳƴǘ IƻƭŘŜǊϥǎ ŀŘŘǊŜǎǎΣ ŦǊƻƳ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΦ 
tƻǎǘŀƭ /ƻŘŜΥ   9ƴǘŜǊ ǘƘŜ Ǉƻǎǘŀƭ ŎƻŘŜ ŦƻǊ ǘƘŜ !ŎŎƻǳƴǘ IƻƭŘŜǊϥǎ ŀŘŘǊŜǎǎΦ 
/ƻƴǘŀŎǘ bǳƳōŜǊΥ  9ƴǘŜǊ ǘƘŜ ǇƘƻƴŜ ƴǳƳōŜǊ ŦƻǊ ǘƘŜ !ŎŎƻǳƴǘ IƻƭŘŜǊΦ 
[ŀǎǘ п ŘƛƎƛǘǎ ƻŦ {LbΥ  9ƴǘŜǊ ƭŀǎǘ ŦƻǳǊ ŘƛƎƛǘǎ ƻŦ ǘƘŜ !ŎŎƻǳƴǘ IƻƭŘŜǊϥǎ {Lb ό{ƻŎƛŀƭ LƴǎǳǊŀƴŎŜ bǳƳōŜǊύΦ  
5ŀǘŜ ƻŦ .ƛǊǘƘΥ   9ƴǘŜǊ ǘƘŜ ŘŀǘŜ ƻŦ ōƛǊǘƘ ŦƻǊ ǘƘŜ !ŎŎƻǳƴǘ IƻƭŘŜǊΦ 
 
hǊƎŀƴƛȊŀǘƛƻƴ LƴŦƻǊƳŀǘƛƻƴΥ      
[ŜƎŀƭ {ǘǊǳŎǘǳǊŜΥ  {ŜƭŜŎǘ ǘƘŜ ƭŜƎŀƭ ǎǘǊǳŎǘǳǊŜ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΣ ŦǊƻƳ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΦ 

LŦ ȅƻǳ ǎŜƭŜŎǘ ƻǘƘŜǊΣ ŀ ǘŜȄǘ ŦƛŜƭŘ ǿƛƭƭ ŀǇǇŜŀǊ ǿƘŜǊŜ ȅƻǳ Ŏŀƴ ŜƴǘŜǊ ƛƴ ȅƻǳǊ [ŜƎŀƭ 
{ǘǊǳŎǘǳǊŜΦ 

²ŜōǎƛǘŜΥ   9ƴǘŜǊ ǘƘŜ /ƻƳǇŀƴȅϥǎ ǿŜōǎƛǘŜ ŀŘŘǊŜǎǎΦ 
.ǳǎƛƴŜǎǎ ¢ȅǇŜΥ  {ŜƭŜŎǘ ǘƘŜ .ǳǎƛƴŜǎǎ ¢ȅǇŜ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΣ ŦǊƻƳ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΦ 
!ƴƴǳŀƭ ±ƻƭǳƳŜΥ  9ƴǘŜǊ ǘƘŜ ŀƴƴǳŀƭ ǾƻƭǳƳŜ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΦ  
!ǾŜǊŀƎŜ ¢ǊŀƴǎŀŎǘƛƻƴ !ƳƻǳƴǘΥ 9ƴǘŜǊ ǘƘŜ ŀǾŜǊŀƎŜ ǘǊŀƴǎŀŎǘƛƻƴ ŀƳƻǳƴǘ ŦƻǊ ǘƘŜ /ƻƳǇŀƴȅΦ 

Account Information: 
!ŎŎƻǳƴǘ bǳƳōŜǊΥ   9ƴǘŜǊ ǘƘŜ /ƻƳǇŀƴȅϥǎ .ŀƴƪ !ŎŎƻǳƴǘ bǳƳōŜǊΦ 
wƻǳǘƛƴƎ bǳƳōŜǊΥ  9ƴǘŜǊ ǘƘŜ /ƻƳǇŀƴȅϥǎ .ŀƴƪ wƻǳǘƛƴƎ bǳƳōŜǊΦ 



  
мн ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

!ŦǘŜǊ ŦƛƭƭƛƴƎ ƛƴ ǘƘŜ ƳŀƴŘŀǘƻǊȅ ŦƛŜƭŘǎΣ ȅƻǳ ǎƘƻǳƭŘ ǊŜŀŘ ǘƘŜ tǊƛǾŀŎȅ tƻƭƛŎȅ ŀƴŘ ǘƘŜ ¢ŜǊƳǎ ŀƴŘ /ƻƴŘƛǘƛƻƴǎΣ 
ǘƘŜƴ ŎƭƛŎƪ ά{ǳōƳƛǘΦέ   hƴŎŜ ǎǳōƳƛǘǘŜŘΣ ŀ ŎƻƴŦƛǊƳŀǘƛƻƴ ǇƻǇǳǇ ǿƛƭƭ ŀǇǇŜŀǊ ǘƻ ŎƻƴŦƛǊƳ ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ 
ǎŜƴŘ ȅƻǳǊ 5ƛǊŜŎǘ 5ŜǇƻǎƛǘ LƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ǾŜǊƛŦƛŎŀǘƛƻƴΦ 

 
/ƭƛŎƪƛƴƎ ά¸9{έ ǿƛƭƭ ǎŜƴŘ ǘƘŜ ǊŜǉǳŜǎǘ ŦƻǊ ǾŜǊƛŦƛŎŀǘƛƻƴ ŀƴŘ ǘƘŜ {ǘŀǘǳǎ ǿƛƭƭ ǎƘƻǿ ŀǎ άtŜƴŘƛƴƎέ ǳƴǘƛƭ 
ŀǇǇǊƻǾŜŘΦ 

ώbƻǘŜ - tƭŜŀǎŜ ƴƻǘŜ ǘƘŀǘ ƛǘ Ŏŀƴ ǘŀƪŜ ǎŜǾŜƴ ǘƻ ŜƛƎƘǘ ōǳǎƛƴŜǎǎ Řŀȅǎ ǘƻ ǊŜŎŜƛǾŜ ǾŜǊƛŦƛŎŀǘƛƻƴΦ ¦ƴǘƛƭ ǘƘŜƴΣ ȅƻǳ 
Ŏŀƴƴƻǘ ŜŘƛǘ ǘƘŜ 5ƛǊŜŎǘ 5ŜǇƻǎƛǘ ŦƛŜƭŘǎΦϐ 

LŦ ŀƴȅ ŜǊǊƻǊǎ ŀǊŜ ŦƻǳƴŘ ƛƴ ǘƘŜ Řŀǘŀ ȅƻǳ ŜƴǘŜǊŜŘΣ ȅƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ōŀŎƪ ǘƻ ǘƘŜ /ƻƳǇŀƴȅ LƴŦƻǊƳŀǘƛƻƴ 
ǎŎǊŜŜƴ ŀƴŘ ŀƴ ŜǊǊƻǊ ƳŜǎǎŀƎŜΣ ǿƛǘƘ ŘŜǘŀƛƭǎΣ ǿƛƭƭ ŀǇǇŜŀǊ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ 

hƴŎŜ ȅƻǳǊ ƛƴŦƻǊƳŀǘƛƻƴ Ƙŀǎ ōŜŜƴ ǎǳŎŎŜǎǎŦǳƭƭȅ ǾŜǊƛŦƛŜŘΣ ǘƘŜ {ǘŀǘǳǎ ǿƛƭƭ ōŜ ŎƘŀƴƎŜŘ ǘƻ ά!ǇǇǊƻǾŜŘΦέ 

 
 
LŦ ȅƻǳǊ ǾŜǊƛŦƛŎŀǘƛƻƴ ƛǎ ǊŜƧŜŎǘŜŘΣ άtŜƴŘƛƴƎέ ǿƛƭƭ ŎƘŀƴƎŜ ǘƻ άwŜƧŜŎǘŜŘΣέ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ ǊŜŀǎƻƴ ǿƘȅΦ ¢ƘŜƴ 
ǘƘŜ ŦƛŜƭŘǎ ƻƴ ǘƘŜ 5ƛǊŜŎǘ 5ŜǇƻǎƛǘ ¢ŀō ǿƛƭƭ ŀŎǘƛǾŀǘŜΣ ŀƴŘ ȅƻǳ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ƳŀƪŜ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ŎƘŀƴƎŜǎ 
ŀƴŘ ǊŜǎǳōƳƛǘ ŦƻǊ ǾŜǊƛŦƛŎŀǘƛƻƴΦ 



  
мо ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

5ŜǇŀǊǘƳŜƴǘǎ 
 
¸ƻǳ Ŏŀƴ ŎǊŜŀǘŜ ǳǇ ǘƻ фф 5ŜǇŀǊǘƳŜƴǘǎ ŦƻǊ ȅƻǳǊ /ƻƳǇŀƴȅ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ /ƻƳǇŀƴȅ {ŜǘǳǇ ŀƴŘ ǎŜƭŜŎǘƛƴƎ 
5ŜǇŀǊǘƳŜƴǘǎΤ ǘƘŜǊŜ ȅƻǳ ǿƛƭƭ ǎŜŜ ǘǿƻ ¢ŀōǎΥ 5ŜǇŀǊǘƳŜƴǘǎ ŀƴŘ Wƻō ¢ƛǘƭŜΦ ¢Ƙƛǎ ǎŜŎǘƛƻƴ ǿƛƭƭ ǘŀƪŜ ȅƻǳ ǘƘǊƻǳƎƘ 
ōƻǘƘ ¢ŀōǎΦ 
 

Departments  

hƴŎŜ ŀ 5ŜǇŀǊǘƳŜƴǘ Ƙŀǎ ōŜŜƴ ŎǊŜŀǘŜŘ ƻƴ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘǎ ǎŎǊŜŜƴΣ ȅƻǳ Ŏŀƴ ŀǎǎƛƎƴ ƛǘ ŀǎ ǘƘŜ ŘŜŦŀǳƭǘ 
5ŜǇŀǊǘƳŜƴǘ ǘƻ ŀƴ ŜƳǇƭƻȅŜŜΣ ŘƛǎǘǊƛōǳǘŜ ƘƻǳǊǎ ǘƻ ǎǇŜŎƛŦƛŎ 5ŜǇŀǊǘƳŜƴǘǎ ōŜŦƻǊŜ ȅƻǳ ŎǊŜŀǘŜ /ƘŜǉǳŜǎΣ 
ŀƴŘκƻǊ ŀƭƭƻŎŀǘŜ ŀƳƻǳƴǘǎ ŀŦǘŜǊ /ƘŜǉǳŜǎ ƘŀǾŜ ōŜŜƴ ŎǊŜŀǘŜŘΦ   

 
 

 
 
/ǊŜŀǘŜ ŀ ƴŜǿ 5ŜǇŀǊǘƳŜƴǘ ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜǎŜ ǎǘŜǇǎΥ 

¶ /ƭƛŎƪ ά!ŘŘ bŜǿ 5ŜǇŀǊǘƳŜƴǘέ ŦǊƻƳ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘǎ {ŎǊŜŜƴΦ 

¶ 9ƴǘŜǊ ŀ ƴŀƳŜ ŦƻǊ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ŀƴŘ άǎŀǾŜΦέ 
 
9ŘƛǘƛƴƎκaƻŘƛŦȅƛƴƎ 5ŜǇŀǊǘƳŜƴǘǎΥ 

¸ƻǳ Ŏŀƴ ŜŘƛǘκƳƻŘƛŦȅ ŀ 5ŜǇŀǊǘƳŜƴǘ ŀǘ ŀƴȅ ǘƛƳŜΣ ŀǎ ƭƻƴƎ ŀǎ ƛǘ Ƙŀǎ ƴƻǘ ōŜŜƴ ŀǎǎƛƎƴŜŘ ǘƻ ŀƴȅ ŜƳǇƭƻȅŜŜǎΣ 
Ƙŀǎ ƴƻǘ ōŜŜƴ ǳǎŜŘ ƻƴ ŀƴȅ ŎƘŜǉǳŜǎΣ ŀƴŘ ƴƻ Wƻō ¢ƛǘƭŜǎ ƘŀǾŜ ōŜŜƴ ŀǎǎƛƎƴŜŘ ǘƻ ƛǘΦ  
 
¢ƻ ŜŘƛǘκƳƻŘƛŦȅ ŀƴ ŜȄƛǎǘƛƴƎ 5ŜǇŀǊǘƳŜƴǘΣ Ŧƻƭƭƻǿ ǘƘŜǎŜ ǎǘŜǇǎΥ 

¶ {ŜƭŜŎǘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ŦǊƻƳ ǘƘŜ [ƛǎǘ ƻŦ 5ŜǇŀǊǘƳŜƴǘǎΦ 

¶ /ƭƛŎƪ ǘƘŜ 9Řƛǘ ōǳǘǘƻƴ ǳƴŘŜǊ !ŎǘƛƻƴΦ 

¶ aŀƪŜ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ŎƘŀƴƎŜǎΦ 



  
мп ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

¶ /ƭƛŎƪ ǘƘŜ ōƭǳŜ ŎƘŜŎƪ ƛŎƻƴ ǘƻ ǎŀǾŜΦ 

¶ /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ǊŜŘ ά·έ ƛŎƻƴ ǿƛƭƭ ŎŀƴŎŜƭ ǘƘŜ ŎƘŀƴƎŜǎΦ 
 
5ŜƭŜǘƛƴƎ 5ŜǇŀǊǘƳŜƴǘǎΥ 

¸ƻǳ Ŏŀƴ ŘŜƭŜǘŜ ŀ 5ŜǇŀǊǘƳŜƴǘ ŀǘ ŀƴȅ ǘƛƳŜΣ ŀǎ ƭƻƴƎ ŀǎ ƛǘ Ƙŀǎ ƴƻǘ ōŜŜƴ ŀǎǎƛƎƴŜŘ ǘƻ ŀƴȅ ŜƳǇƭƻȅŜŜǎΣ Ƙŀǎ ƴƻǘ 
ōŜŜƴ ǳǎŜŘ ƻƴ ŀƴȅ ŎƘŜǉǳŜǎΣ ŀƴŘ ƴƻ Wƻō ¢ƛǘƭŜǎ ƘŀǾŜ ōŜŜƴ ŀǎǎƛƎƴŜŘ ǘƻ ƛǘΦ  
 

¶ ¢ƻ ŘŜƭŜǘŜ ŀƴ ŜȄƛǎǘƛƴƎ 5ŜǇŀǊǘƳŜƴǘΣ Ŧƻƭƭƻǿ ǘƘŜǎŜ ǎǘŜǇǎΥ 

¶ {ŜƭŜŎǘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ŦǊƻƳ ǘƘŜ [ƛǎǘ ƻŦ 5ŜǇŀǊǘƳŜƴǘǎΦ  

¶ /ƭƛŎƪ ǘƘŜ 5ŜƭŜǘŜ ƛŎƻƴ ǳƴŘŜǊ !ŎǘƛƻƴΦ  

¶ /ƭƛŎƪ ά¸ŜǎΣ 5ŜƭŜǘŜ LǘΗέ ǘƻ ŎƻƴŦƛǊƳΦ 
 

Job Title 

¸ƻǳ Ŏŀƴ ǎŜǘ ǳǇ ǳƴƭƛƳƛǘŜŘ Wƻō ¢ƛǘƭŜǎ ŦƻǊ ŜŀŎƘ 5ŜǇŀǊǘƳŜƴǘ ŦƻǊ ȅƻǳǊ /ƻƳǇŀƴȅΦ  
 
hƴŎŜ ŀ Wƻō ¢ƛǘƭŜ Ƙŀǎ ōŜŜƴ ŎǊŜŀǘŜŘ ƻƴ ǘƘŜ Wƻō ¢ƛǘƭŜ ǎŎǊŜŜƴΣ ȅƻǳ Ŏŀƴ ŀǎǎƛƎƴ ƛǘ ŀǎ ǘƘŜ ŘŜŦŀǳƭǘ Wƻō ¢ƛǘƭŜ ŦƻǊ 
ŀƴ ŜƳǇƭƻȅŜŜΦ  
 

/ǊŜŀǘŜ ŀ ƴŜǿ Wƻō ¢ƛǘƭŜ ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜǎŜ ǎǘŜǇǎΥ 
 

¶ /ƭƛŎƪ ǘƘŜ Wƻō ¢ƛǘƭŜ ¢ŀō ƛƴ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ǎŎǊŜŜƴΦ 

¶ /ƭƛŎƪ ά!ŘŘ bŜǿ Wƻō ¢ƛǘƭŜΦέ 

¶ {ŜƭŜŎǘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ȅƻǳ ǿŀƴǘ ǘƻ ŀǎǎƛƎƴ ǘƘƛǎ Wƻō ¢ƛǘƭŜ ǘƻΣ ŦǊƻƳ ǘƘŜ ƭƛǎǘΦ  

¶ 9ƴǘŜǊ ŀ ƴŀƳŜ ŦƻǊ ǘƘŜ Wƻō ¢ƛǘƭŜ ŀƴŘ ǎŀǾŜΦ 

 

 



  
мр ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

9ŘƛǘƛƴƎκaƻŘƛŦȅƛƴƎ ŀƴ 9ȄƛǎǘƛƴƎ Wƻō ¢ƛǘƭŜΥ 

¸ƻǳ Ŏŀƴ ŜŘƛǘκƳƻŘƛŦȅ ŀ Wƻō ¢ƛǘƭŜ ŀǘ ŀƴȅ ǘƛƳŜΣ ŀǎ ƭƻƴƎ ŀǎ ƛǘ Ƙŀǎ ƴƻǘ ōŜŜƴ ŀǎǎƛƎƴŜŘ ǘƻ ŀƴȅ ŜƳǇƭƻȅŜŜǎ ŀƴŘ 
Ƙŀǎ ƴƻǘ ōŜŜƴ ǳǎŜŘ ƻƴ ŀƴȅ ŎƘŜǉǳŜǎΦ 
 

¶ ¢ƻ ŜŘƛǘκƳƻŘƛŦȅ ŀƴ ŜȄƛǎǘƛƴƎ Wƻō ¢ƛǘƭŜΣ Ŧƻƭƭƻǿ ǘƘŜǎŜ ǎǘŜǇǎΥ 

¶ {ŜƭŜŎǘ ǘƘŜ Wƻō ¢ƛǘƭŜ ŦǊƻƳ ǘƘŜ [ƛǎǘ ƻŦ Wƻō ¢ƛǘƭŜǎΦ 

¶ /ƭƛŎƪ ǘƘŜ 9Řƛǘ ōǳǘǘƻƴ ǳƴŘŜǊ !ŎǘƛƻƴΦ 

¶ aŀƪŜ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ŎƘŀƴƎŜǎΦ  

¶ /ƭƛŎƪ ǘƘŜ ōƭǳŜ ŎƘŜŎƪ ƛŎƻƴ ǘƻ ǎŀǾŜΦ 

¶ /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ǊŜŘ ά·έ ƛŎƻƴ ǿƛƭƭ ŎŀƴŎŜƭ ǘƘŜ ŎƘŀƴƎŜǎΦ 

5ŜƭŜǘƛƴƎ ŀƴ 9ȄƛǎǘƛƴƎ Wƻō ¢ƛǘƭŜΥ 

¸ƻǳ Ŏŀƴ ŘŜƭŜǘŜ ŀ Wƻō ¢ƛǘƭŜ ŀǎ ƭƻƴƎ ŀǎ ƛǘ Ƙŀǎ ƴƻǘ ōŜŜƴ ŀǎǎƛƎƴŜŘ ǘƻ ŀƴȅ ŜƳǇƭƻȅŜŜǎ ŀƴŘ Ƙŀǎ ƴƻǘ ōŜŜƴ ǳǎŜŘ 
ƻƴ ŀƴȅ ŎƘŜǉǳŜǎΦ 

¶ ¢ƻ ŘŜƭŜǘŜ ŀƴ ŜȄƛǎǘƛƴƎ Wƻō ¢ƛǘƭŜΣ Ŧƻƭƭƻǿ ǘƘŜǎŜ ǎǘŜǇǎΥ 

¶ {ŜƭŜŎǘ ǘƘŜ Wƻō ¢ƛǘƭŜ ŦǊƻƳ ǘƘŜ [ƛǎǘ ƻŦ Wƻō ¢ƛǘƭŜǎΦ 

¶ /ƭƛŎƪ ǘƘŜ 5ŜƭŜǘŜ ƛŎƻƴ ǳƴŘŜǊ !ŎǘƛƻƴΦ  

¶ /ƭƛŎƪ ά¸ŜǎΣ 5ŜƭŜǘŜ LǘΗέ ǘƻ ŎƻƴŦƛǊƳΦ 

/ƻƴǘǊƛōǳǘƛƻƴǎ 
 
¢ƘŜ /ƻƴǘǊƛōǳǘƛƻƴ ǎŎǊŜŜƴΣ ǳƴŘŜǊ /ƻƳǇŀƴȅ {ŜǘǳǇΣ Ŏƻƴǘŀƛƴǎ ǾŀƭǳŜǎ ǳǎŜŘ ǘƻ ŎŀƭŎǳƭŀǘŜ 9ƳǇƭƻȅƳŜƴǘ 
LƴǎǳǊŀƴŎŜ tǊŜƳƛǳƳǎΣ /ŀƴŀŘŀ tŜƴǎƛƻƴ tƭŀƴ /ƻƴǘǊƛōǳǘƛƻƴǎΣ vǳŞōŜŎ tŜƴǎƛƻƴ tƭŀƴ /ƻƴǘǊƛōǳǘƛƻƴǎΣ ŀƴŘ 
vǳŞōŜŎ tŀǊŜƴǘŀƭ LƴǎǳǊŀƴŎŜ tƭŀƴ tǊŜƳƛǳƳǎΦ 

 

 
 
 



  
мс ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

/ƻƴǘǊƛōǳǘƛƻƴǎ CƛŜƭŘ 5ŜǎŎǊƛǇǘƛƻƴǎΥ 

aŀȄƛƳǳƳ 9L 9ŀǊƴƛƴƎǎΥ ¢ƘŜ ƳŀȄƛƳǳƳ ŀƳƻǳƴǘ ƻŦ ŀƴƴǳŀƭ ŜŀǊƴƛƴƎǎ ǎǳōƧŜŎǘ ǘƻ ǘƘŜ 9ƳǇƭƻȅƳŜƴǘ 
LƴǎǳǊŀƴŎŜ ό9Lύ tǊŜƳƛǳƳǎΦ 

aŀȄƛƳǳƳ /tt ²ŀƎŜǎΥ ¢ƘŜ ƳŀȄƛƳǳƳ ŀƳƻǳƴǘ ƻŦ ŀƴƴǳŀƭ ǿŀƎŜǎ ǎǳōƧŜŎǘ ǘƻ /ŀƴŀŘŀ tŜƴǎƛƻƴ tƭŀƴ 
ό/ttύΦ 

/tt 9ȄŜƳǇǘƛƻƴΥ   ¢ƘŜ ŀƴƴǳŀƭ ōŀǎƛŎ ŜȄŜƳǇǘƛƻƴǎ ŦƻǊ /ttΦ 
/tt wŀǘŜ ό҈ύΥ   ¢ƘŜ ŜƳǇƭƻȅŜŜ ŎƻƴǘǊƛōǳǘƛƻƴ ǊŀǘŜ ŦƻǊ /ttΦ 
9L wŀǘŜ ό҈ύΥ  ¢ƘŜ 9ƳǇƭƻȅƳŜƴǘ LƴǎǳǊŀƴŎŜ tǊŜƳƛǳƳ ǊŀǘŜ ŦƻǊ ŜƳǇƭƻȅŜŜǎ όƻǘƘŜǊ ǘƘŀƴ 

vǳŞōŜŎύΦ 
9ƳǇƭƻȅŜǊ 9L wŀǘŜ ό҈ύΥ ¢ƘŜ 9ƳǇƭƻȅƳŜƴǘ LƴǎǳǊŀƴŎŜ tǊŜƳƛǳƳ ǊŀǘŜ ŦƻǊ ŜƳǇƭƻȅŜǊǎ όƻǘƘŜǊ ǘƘŀƴ 

vǳŞōŜŎύΦ 
9ƳǇƭƻȅŜǊ /tt wŀǘŜ ό҈ύΥ ¢ƘŜ ŜƳǇƭƻȅŜǊ ŎƻƴǘǊƛōǳǘƛƻƴ ǊŀǘŜ ŦƻǊ /ttΦ 
aŀȄƛƳǳƳ vtLt 9ŀǊƴƛƴƎǎ ς vǳŞōŜŎΥ ¢ƘŜ ƳŀȄƛƳǳƳ ŀƳƻǳƴǘ ƻŦ ŀƴƴǳŀƭ ŜŀǊƴƛƴƎǎ ǎǳōƧŜŎǘ ǘƻ ǘƘŜ vǳŞōŜŎ 

tŀǊŜƴǘŀƭ LƴǎǳǊŀƴŎŜ tǊŜƳƛǳƳǎ όvtLtύΦ 
9L wŀǘŜ- vǳŞōŜŎ ό҈ύΥ ¢ƘŜ 9ƳǇƭƻȅƳŜƴǘ LƴǎǳǊŀƴŎŜ tǊŜƳƛǳƳ ǊŀǘŜ ŦƻǊ ŜƳǇƭƻȅŜŜǎ ƛƴ vǳŞōŜŎΦ 
vtLt wŀǘŜ ς vǳŞōŜŎ ό҈ύΥ ¢ƘŜ vǳŞōŜŎ tŀǊŜƴǘŀƭ LƴǎǳǊŀƴŎŜ tƭŀƴ tǊŜƳƛǳƳ ǊŀǘŜ ŦƻǊ ŜƳǇƭƻȅŜŜǎ ǿƻǊƪƛƴƎ 

ƛƴ vǳŞōŜŎΦ 
9ƳǇƭƻȅŜǊ 9L wŀǘŜ ς vǳŞōŜŎ ό҈ύΥ ¢ƘŜ 9ƳǇƭƻȅƳŜƴǘ LƴǎǳǊŀƴŎŜ tǊŜƳƛǳƳ ǊŀǘŜ ŦƻǊ  
   9ƳǇƭƻȅŜǊǎ ƛƴ vǳŞōŜŎΦ 
 
 9ƳǇƭƻȅŜǊ vtLt wŀǘŜ ςvǳŞōŜŎ ό҈ύΥ ¢ƘŜ vǳŞōŜŎ tŀǊŜƴǘŀƭ LƴǎǳǊŀƴŎŜ tƭŀƴ tǊŜƳƛǳƳ ǊŀǘŜ ŦƻǊ ŜƳǇƭƻȅŜǊǎ ƛƴ    
   vǳŞōŜŎΦ 
aŀȄƛƳǳƳ vtt 9ŀǊƴƛƴƎǎ ς vǳŞōŜŎΥ ¢ƘŜ ƳŀȄƛƳǳƳ ŀƳƻǳƴǘ ƻŦ ŀƴƴǳŀƭ ǿŀƎŜǎ ǎǳōƧŜŎǘ ǘƻ vǳŞōŜŎ  
   tŜƴǎƛƻƴ tƭŀƴ όvttύΦ 
vtt 9ȄŜƳǇǘƛƻƴ ς vǳŞōŜŎΥ ¢ƘŜ ŀƴƴǳŀƭ ōŀǎƛŎ ŜȄŜƳǇǘƛƻƴǎ ŦƻǊ vttΦ 
vtt wŀǘŜ ς vǳŞōŜŎ ό҈ύΥ ¢ƘŜ ŜƳǇƭƻȅŜŜ ŎƻƴǘǊƛōǳǘƛƻƴ ǊŀǘŜ ŦƻǊ vttΦ 
9ƳǇƭƻȅŜǊ vtt wŀǘŜ ς vǳŞōŜŎ ό҈ύΥ ¢ƘŜ ŜƳǇƭƻȅŜǊ ŎƻƴǘǊƛōǳǘƛƻƴ ǊŀǘŜ ŦƻǊ vttΦ 
[ƻŀŘ нл·· ±ŀƭǳŜǎΥ  /ƭƛŎƪ ǘƘƛǎ ōǳǘǘƻƴ ǘƻ ƭƻŀŘ ǘƘŜ ŘŜŦŀǳƭǘ ǾŀƭǳŜǎ ŦƻǊ ǘƘŜ ǘŀȄ ǇŀǊŀƳŜǘŜǊǎΦ 9ŀŎƘ 

ǘƛƳŜ ȅƻǳ ǎǘŀǊǘ ŀ bŜǿ ¸ŜŀǊΣ ƻǊ ǎŜŜ ǘƘŜ ƳŜǎǎŀƎŜ ǘƘŀǘ ǘƘŜǊŜ Ƙŀǎ ōŜŜƴ ŀƴ 
ǳǇŘŀǘŜ ƻǊ ǘƘŜǊŜ ŀǊŜ ƴŜǿ ǘŀȄ ǘŀōƭŜǎ ŀǾŀƛƭŀōƭŜΣ ȅƻǳ ǎƘƻǳƭŘ ŎƭƛŎƪ ǘƘŜ ά[ƻŀŘ 
нлȄȄ ±ŀƭǳŜǎέ ōǳǘǘƻƴ ǘƻ ƳŀƪŜ ǎǳǊŜ ȅƻǳ ŀǊŜ ǳǎƛƴƎ ǘƘŜ ƭŀǘŜǎǘ ǘŀȄ ǇŀǊŀƳŜǘŜǊǎ 
ŀǾŀƛƭŀōƭŜΦ  

 

ώϝ LƳǇƻǊǘŀƴǘ - ǿƘƛƭŜ ǿŜ ŀǘǘŜƳǇǘ ǘƻ Ƴŀƛƴǘŀƛƴ ǳǇ-ǘƻ-ŘŀǘŜ ŀƴŘ ŀŎŎǳǊŀǘŜ ǘŀȄ ƛƴŦƻǊƳŀǘƛƻƴΣ ǿŜ Ŏŀƴƴƻǘ ōŜ 
ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŎƘŀƴƎŜǎ ƻǊ ŘƛǎŎǊŜǇŀƴŎƛŜǎ ƛƴ ǘŀȄ ǾŀƭǳŜǎΦ tƭŜŀǎŜ ŎƘŜŎƪ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘŀȄ ƎǳƛŘŜ ƻǊ 
ǇǳōƭƛŎŀǘƛƻƴ ƛŦ ȅƻǳ ŀǊŜ ƛƴ Řƻǳōǘ ŀǎ ǘƻ ǘƘŜ ŀŎŎǳǊŀŎȅ ƻŦ ŀƴȅ ǘŀȄ ǾŀƭǳŜΦϐ 
 
aŀƪƛƴƎ aŀƴǳŀƭ /ƘŀƴƎŜǎ ǘƻ /ƻƴǘǊƛōǳǘƛƻƴǎΥ 

¢ƻ Ƴŀƴǳŀƭƭȅ ŜŘƛǘκƳƻŘƛŦȅ ǘƘŜ /ƻƴǘǊƛōǳǘƛƻƴǎΣ Ŧƻƭƭƻǿ ǘƘŜǎŜ ǎǘŜǇǎΥ 
aŀƪŜ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ŎƘŀƴƎŜǎ ŀƴŘ ǎŀǾŜΦ 

 
LŦΣ ŀǎ ŀƴ ŜƳǇƭƻȅŜǊΣ ȅƻǳ ƘŀǾŜ ŀ ǊŜŘǳŎŜŘ 9L 9ƳǇƭƻȅŜǊ ǊŀǘŜΣ ƳŀƪŜ ǎǳǊŜ ǘƻ Ƴŀƴǳŀƭƭȅ ŀŘƧǳǎǘ ǘƘŜ 9L 9ƳǇƭƻȅŜǊ 
wŀǘŜ ό҈ύ ǘƻ ǊŜŦƭŜŎǘ ȅƻǳǊ ǊŀǘŜΦ 9ŀŎƘ ǘƛƳŜ ȅƻǳ ŎƭƛŎƪ ƻƴ ά[ƻŀŘ нл·· ±ŀƭǳŜǎΣέ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ Ƴŀƴǳŀƭƭȅ 
ŎƘŀƴƎŜ ǘƘŜ 9L 9ƳǇƭƻȅŜǊ wŀǘŜ ό҈ύΣ ōŜŎŀǳǎŜ ǘƘƛǎ ǿƛƭƭ ŎŀǳǎŜ ŀƭƭ ƻŦ ǘƘŜ ŦƛŜƭŘǎ ǘƻ ǊŜǾŜǊǘ ǘƻ ǘƘŜ ŘŜŦŀǳƭǘ ǾŀƭǳŜǎΦ  



  
мт ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

tǊƻǾƛƴŎƛŀƭ 5ŀǘŀ 
 
¢ƘŜ tǊƻǾƛƴŎƛŀƭ 5ŀǘŀ ǎŎǊŜŜƴΣ ǳƴŘŜǊ /ƻƳǇŀƴȅ {ŜǘǳǇΣ ƛǎ ǳǎŜŘ ǘƻ ŜŘƛǘ tǊƻǾƛƴŎƛŀƭ ²{L. aŀȄƛƳǳƳǎ ŀƴŘ 
9I¢κvILt wŀǘŜǎΦ 

 

 
 
tǊƻǾƛƴŎƛŀƭ 5ŀǘŀ CƛŜƭŘ 5ŜǎŎǊƛǇǘƛƻƴǎΥ 

tǊƻǾƛƴŎŜΥ  {ŜƭŜŎǘ ǘƘŜ tǊƻǾƛƴŎŜ ȅƻǳ ƴŜŜŘ ǘƻ ǾƛŜǿ ƻǊ ŜŘƛǘΣ ŦǊƻƳ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΦ 
²{L. aŀȄƛƳǳƳΥ  ¢ƘŜ ƳŀȄƛƳǳƳ ǿŀƎŜǎ ǎǳōƧŜŎǘ ǘƻ ²{L. ό²ƻǊƪǇƭŀŎŜ {ŀŦŜǘȅ ŀƴŘ LƴǎǳǊŀƴŎŜ 

.ƻŀǊŘύΦ 
9I¢κI{C wŀǘŜ ό҈ύΥ  ¢Ƙƛǎ ǊŀǘŜ ǇŜǊǘŀƛƴǎ ǎǇŜŎƛŦƛŎŀƭƭȅ ǘƻ hƴǘŀǊƛƻ ŜƳǇƭƻȅŜǊǎ ǿƛǘƘ ŀƴƴǳŀƭ ǇŀȅǊƻƭƭǎ 

ƻǾŜǊ ǘƘŜ ϷпллΣлллΦлл ŜȄŜƳǇǘƛƻƴ ŎŜƛƭƛƴƎΣ ǿƘƻ Ƴǳǎǘ ǊŜƳƛǘ 9ƳǇƭƻȅŜǊϥǎ 
IŜŀƭǘƘ ¢ŀȄ ό9I¢ύ ƻǊ ǘƻ vǳŞōŜŎ ŜƳǇƭƻȅŜǊǎ ǿƘƻ ŀǊŜ ǎǳōƧŜŎǘ ǘƻ ǘƘŜ vǳŞōŜŎ 
IŜŀƭǘƘ {ŜǊǾƛŎŜǎ CǳƴŘ /ƻƴǘǊƛōǳǘƛƻƴǎ όI{CύΦ LŦ ǘƘƛǎ ŀǇǇƭƛŜǎ ǘƻ ȅƻǳǊ /ƻƳǇŀƴȅΣ 
ŜƴǘŜǊ ȅƻǳǊ /ƻƳǇŀƴȅϥǎ ǊŀǘŜΦ  

 
[ƻŀŘ /ǳǊǊŜƴǘΥ  /ƭƛŎƪ ǘƘƛǎ ōǳǘǘƻƴ ǘƻ ƭƻŀŘ ǘƘŜ ŎǳǊǊŜƴǘ ²{L. ǾŀƭǳŜǎΦ ¢Ƙƛǎ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ 

tŀȅǊƻƭƭ ¸ŜŀǊ ȅƻǳ ŀǊŜ ƛƴΦ 
 
 
ώϝ LƳǇƻǊǘŀƴǘ - ²ƘƛƭŜ ǿŜ ŀǘǘŜƳǇǘ ǘƻ Ƴŀƛƴǘŀƛƴ ǳǇ-ǘƻ-ŘŀǘŜ ŀƴŘ ŀŎŎǳǊŀǘŜ ǘŀȄ ƛƴŦƻǊƳŀǘƛƻƴΣ ǿŜ Ŏŀƴƴƻǘ ōŜ 
ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŎƘŀƴƎŜǎ ƻǊ ŘƛǎŎǊŜǇŀƴŎƛŜǎ ƛƴ ǘŀȄ ǾŀƭǳŜǎΦ tƭŜŀǎŜ ŎƘŜŎƪ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘŀȄ ƎǳƛŘŜ ƻǊ 
ǇǳōƭƛŎŀǘƛƻƴ ƛŦ ȅƻǳ ŀǊŜ ƛƴ Řƻǳōǘ ŀǎ ǘƻ ǘƘŜ ŀŎŎǳǊŀŎȅ ƻŦ ŀƴȅ ǘŀȄ ǾŀƭǳŜΦϐ 

 
 
 

 



  
му ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

aŀƪƛƴƎ aŀƴǳŀƭ /ƘŀƴƎŜǎ ǘƻ tǊƻǾƛƴŎƛŀƭ 5ŀǘŀΥ  
 
¢ƻ Ƴŀƴǳŀƭƭȅ ŜŘƛǘκƳƻŘƛŦȅ ǘƘŜ tǊƻǾƛƴŎƛŀƭ 5ŀǘŀΣ Ŧƻƭƭƻǿ ǘƘŜǎŜ ǎǘŜǇǎΥ 
{ŜƭŜŎǘ ǘƘŜ tǊƻǾƛƴŎŜ ŦǊƻƳ ǘƘŜ ƭƛǎǘΣ aŀƪŜ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ŎƘŀƴƎŜǎ ŀƴŘ ǎŀǾŜΦ  
 

IƻǳǊ /ŀǘŜƎƻǊƛŜǎ 
 
¸ƻǳ Ŏŀƴ ƘŀǾŜ ǳǇ ǘƻ ǎŜǾŜƴ IƻǳǊ /ŀǘŜƎƻǊƛŜǎ ŦƻǊ ȅƻǳǊ /ƻƳǇŀƴȅΤ ŀƭƭ ƻŦ ǿƘƛŎƘ Ŏŀƴ ōŜ ǳǎŜŘ ŦƻǊ ŀƴȅ 
ŜƳǇƭƻȅŜŜΦ   
 
hƴŎŜ ŘŜŦƛƴŜŘ ƻƴ ǘƘŜ IƻǳǊ /ŀǘŜƎƻǊƛŜǎ ǎŎǊŜŜƴΣ ǳƴŘŜǊ /ƻƳǇŀƴȅ {ŜǘǳǇΣ ŀƴ IƻǳǊ /ŀǘŜƎƻǊȅ ŀǇǇŜŀǊǎ ƻƴ ǘƘŜ 
9ƴǘŜǊ IƻǳǊǎ ŀƴŘ /ŀƭŎǳƭŀǘŜ tŀȅ ǎŎǊŜŜƴǎΦ !ŎŎǊǳŜŘ IƻǳǊ /ŀǘŜƎƻǊƛŜǎΣ ǎǳŎƘ ŀǎ ά{ƛŎƪΣέ ŀǊŜ ŀǎǎƛƎƴŜŘ ǘƻ 
ŜƳǇƭƻȅŜŜǎ ƛƴ ǘƘŜ 9ƳǇƭƻȅŜŜ {ŜǘǳǇ ǎŎǊŜŜƴΦ 
 
ώϝ bƻǘŜ - ¢ƘŜ ƻǊŘŜǊ ƻŦ ȅƻǳǊ IƻǳǊ /ŀǘŜƎƻǊƛŜǎ ƛǎ ŘŜǘŜǊƳƛƴŜŘ ōȅ ǘƘŜ ƻǊŘŜǊ ƛƴ ǿƘƛŎƘ ǘƘŜȅ ŀǊŜ Ǉǳǘ ƛƴǘƻ ǘƘŜ 
ǎȅǎǘŜƳΦ hƴŎŜ ǘƘŜ IƻǳǊ /ŀǘŜƎƻǊƛŜǎ ƘŀǾŜ ōŜŜƴ ŜƴǘŜǊŜŘΣ ǘƘŜ ƻƴƭȅ ǿŀȅ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ƻǊŘŜǊ ǿƻǳƭŘ ōŜ ǘƻ 
ŘŜƭŜǘŜ ǘƘŜƳ ŀƴŘ ǊŜ-ŜƴǘŜǊ ǘƘŜƳ ƛƴ ǘƘŜ ƻǊŘŜǊ ȅƻǳ ǿŀƴǘΦ 5ǳŜ ǘƻ ǘƘƛǎΣ ȅƻǳ ǎƘƻǳƭŘ ōŜ ǾŜǊȅ ŎŀǊŜŦǳƭ ŀǎ ȅƻǳ 
ŜƴǘŜǊ ȅƻǳǊ IƻǳǊ /ŀǘŜƎƻǊƛŜǎΤ ȅƻǳ ƳƛƎƘǘ ǿŀƴǘ ǘƻ ǎŜǘ ǘƘŜƳ ǳǇ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜƛǊ ŦǊŜǉǳŜƴŎȅ ƻŦ ǳǎŜΣ ǿƛǘƘ 
ǘƘŜ Ƴƻǎǘ ŦǊŜǉǳŜƴǘƭȅ ǳǎŜŘ /ŀǘŜƎƻǊȅ ŀǇǇŜŀǊƛƴƎ ŦƛǊǎǘ ƛƴ ǘƘŜ ƭƛǎǘΦ 
 
ϝ bƻǘŜ - IƻǳǊ /ŀǘŜƎƻǊƛŜǎ ǎƘƻǳƭŘ ƴƻǘ ōŜ ƳƻŘƛŦƛŜŘ ƻƴŎŜ ǘƘŜȅ ƘŀǾŜ ōŜŜƴ ǳǎŜŘΤ ŜƛǘƘŜǊ ōȅ ŜƴǘŜǊƛƴƎ ǘƘŜƳ ƛƴ 
ǘƘŜ 9ƳǇƭƻȅŜŜǎ ¸¢5 ¢ŀō ƻǊ ōȅ ŎƘŜǉǳŜΦ ¢Ƙƛǎ ŎƻǳƭŘ ŀŘǾŜǊǎŜƭȅ ŀŦŦŜŎǘ ōŀƭŀƴŎŜǎΦϐ 
 
/ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ ŎƻƳŜǎ ǿƛǘƘ ǎŜǾŜǊŀƭ ǇǊŜ-ŘŜŦƛƴŜŘ IƻǳǊ /ŀǘŜƎƻǊƛŜǎΣ ƛƴŎƭǳŘƛƴƎΥ 
 

wŜƎǳƭŀǊ 
hǾŜǊǘƛƳŜ  
5ƻǳōƭŜ 
tŀȅwŀǘŜн 
tŀȅwŀǘŜо 
{ƛŎƪ 
±ŀŎŀǘƛƻƴ 
/ƻƳǇ 
IƻƭƛŘŀȅ 

 
/ƭƛŎƪ ά!ŘŘ CǊƻƳ [ƛǎǘέ ǘƻ ǎŜŜ ŀ ŎƻƳǇƭŜǘŜ ƭƛǎǘΦ 
 
¸ƻǳ Ŏŀƴ ŀŘŘ ŀ ǇǊŜ-ŘŜŦƛƴŜŘ IƻǳǊ /ŀǘŜƎƻǊȅ ǘƻ ȅƻǳǊ /ƻƳǇŀƴȅ ŀƴŘ ǳǎŜ ƛǘ ŀǎ ƛǎ ƻǊ ŎƘŀƴƎŜ ƛǘ ǘƻ Ŧƛǘ ȅƻǳǊ 
ƴŜŜŘǎΦ 

 



  
мф ƻŦ мло                                                                                                                                 /ƘŜŎƪƳŀǊƪ /ŀƴŀŘŀ /ƭƻǳŘ tŀȅǊƻƭƭ 

 
 
 
!ŘŘƛƴƎ ŀ tǊŜ-5ŜŦƛƴŜŘ IƻǳǊ /ŀǘŜƎƻǊȅ ǘƻ ȅƻǳǊ /ƻƳǇŀƴȅΥ 
 

¶ ¢ƻ ŀŘŘ ŀ ǇǊŜ-ŘŜŦƛƴŜŘ IƻǳǊ /ŀǘŜƎƻǊȅκ/ŀǘŜƎƻǊƛŜǎΣ Ŧƻƭƭƻǿ ǘƘŜǎŜ ǎǘŜǇǎΥ 

¶ /ƭƛŎƪ ά!ŘŘ CǊƻƳ [ƛǎǘΦέ 

¶ {ŜƭŜŎǘ ǘƘŜ IƻǳǊ /ŀǘŜƎƻǊȅκ/ŀǘŜƎƻǊƛŜǎ ȅƻǳ ǿŀƴǘΦ 

¶ /ƭƛŎƪ ά!ŘŘέ ǘƻ ŀŘŘ ǘƘŜ IƻǳǊ /ŀǘŜƎƻǊȅκ/ŀǘŜƎƻǊƛŜǎ ǘƻ ȅƻǳǊ ƭƛǎǘ ƻŦ IƻǳǊ /ŀǘŜƎƻǊƛŜǎΦ 
 
/ǊŜŀǘƛƴƎ ŀ bŜǿ IƻǳǊ /ŀǘŜƎƻǊȅΥ 
 

¶ LŦ ȅƻǳ ƴŜŜŘ ŀƴ IƻǳǊ /ŀǘŜƎƻǊȅ ǘƘŀǘ ƛǎ ƴƻǘ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ǇǊŜ-ŘŜŦƛƴŜŘ ƭƛǎǘΣ ȅƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ 
ά/ǊŜŀǘŜ bŜǿέ ōǳǘǘƻƴΦ 

¶ hƴŎŜ ȅƻǳ ŀǊŜ ƛƴ ǘƘŜ /ǊŜŀǘŜ bŜǿ IƻǳǊ /ŀǘŜƎƻǊȅ ǎŎǊŜŜƴΣ ȅƻǳ ǿƛƭƭ ǎŜŜ ǎŜǾŜǊŀƭ ŦƛŜƭŘǎΥ 
 








































































































































































